 











	


	
Alumni

	

Faculty & Staff



	

Students








Georgia State Menu

	Academic Life	Academic Calendars
	Library
	University Catalog
	Class Registration
	Registration Information
	Student Advisement
	Grad Student Resources
	Student Success
	Learning & Tutoring Center
	Military Outreach
	GPA Calculator
	Panther Answers


	Financial Services	Tuition & Payments
	Tuition Classification
	Scholarship Information
	Search for Scholarships
	Financial Aid
	Loans
	FAFSA
	Refunds
	Student Health Insurance
	Student Employment
	Ombudsperson


	Student Engagement	Find Help
	Student Organizations
	Programs
	Health & Well-being
	Recreation
	Spotlight Programs
	Career Services
	Student Center
	Housing
	Student Government
	Student Handbook
	Code of Conduct


	Technology	Email
	PAWS
	GoSOLAR
	iCollege
	Digital Learning@GSU


	Campus Services	Get Emergency Alerts
	Parking & Transportation
	PantherDining
	Bookstore
	PantherCard




 	Useful Links
	Directory (Login Required)
	Student A-Z Index
	 Calendar


	 
	Library
	 
	Help Center
	Safety & Security
	Facilities
	Ethics Hotline
	MyHousing
















Student Engagement

	Faculty and Staff Edits or New Request


 



Georgia State Menu

	Finance & Admin.	Toolkit
	Forms
	Training
	University Policies
	University Senate
	Staff Council
	Budget & Planning
	Disbursement & Accts. Payable
	Purchasing & Business
	Spectrum Services
	Risk Management
	Ombudsperson


	Human Resources	Open Enrollment
	Payroll & W2 Information
	Benefits
	Vacation & Leave
	Work/Life Programs
	New Hires
	Employee Resources
	OneUSG Training
	Managers & HR Partners
	Retired or Planning to Retire
	Faculty Handbook
	Staff Handbook


	Campus Services	Facilities Management
	URSA
	Mail Services
	Printing
	PantherDining & Catering
	Parking & Transportation
	Travel Reservations
	PR & Marketing Communications
	Legal Services
	Institutional Effectiveness
	Emeriti Association


	Technology	Email
	Send A File
	PAWS
	GoSOLAR
	iCollege
	OneUSG Connect
	Panthermart
	Spectrum (requires VPN)
	Training and Learning
	CETLOE
	Digital Measures
	Stacks for State




 	Useful Links
	Directory (Login Required)
	Student A-Z Index
	 Calendar


	 
	Library
	 
	Help Center
	Safety & Security
	Facilities
	Ethics Hotline
	Identity & Communications ToolKit
	College to Career

















	


	Engagement
	Georgia State Menu
	Student Engagement
	Georgia State Menu
	


	





Search: 



	

Georgia State

	

Student Engagement










	


	




	
Georgia State Home










Main navigation


	Explore Student Life

	The Panther Experience

	Panther Welcome

	Athletics

	Homecoming




	Health and Wellness

	Access and Accommodations

	Counseling Center

	Collegiate Recovery Community

	Recreational Services

	Student Health Clinic

	Student Health Promotion

	Student Victim Assistance

	Testing Services




	Get Involved

	Join Student Organizations

	Signature Events

	Programs

	Arts

	Athletics and School Spirit

	Community Service

	Health and Wellness

	Leadership

	Multicultural Organizations

	Recreational Programs







	Find Help

	News and Events

	About Us

	Leadership

	Departments

	Staff Directory

	Organizational Charts

	Student Fees

	Frequently Asked Questions

	Newsletter Sign-Up







	
Georgia State Home








	
	
Georgia State Home




	Georgia State Menu
	Student Engagement
	Georgia State Menu
	


	





Search: 



	

Student Engagement

	

Georgia State










	


	


	
Alumni

	

Faculty & Staff



	

Students












	Academic Life	Academic Calendars
	Library
	University Catalog
	Class Registration
	Registration Information
	Student Advisement
	Grad Student Resources
	Student Success
	Learning & Tutoring Center
	Military Outreach
	GPA Calculator
	Panther Answers


	Financial Services	Tuition & Payments
	Tuition Classification
	Scholarship Information
	Search for Scholarships
	Financial Aid
	Loans
	FAFSA
	Refunds
	Student Health Insurance
	Student Employment
	Ombudsperson


	Student Engagement	Find Help
	Student Organizations
	Programs
	Health & Well-being
	Recreation
	Spotlight Programs
	Career Services
	Student Center
	Housing
	Student Government
	Student Handbook
	Code of Conduct


	Technology	Email
	PAWS
	GoSOLAR
	iCollege
	Digital Learning@GSU


	Campus Services	Get Emergency Alerts
	Parking & Transportation
	PantherDining
	Bookstore
	PantherCard




 	×
	Useful Links
	Directory (Login Required)
	Staff A-Z Index
	 Calendar

	 
	Library


	 
	Help Center
	Safety & Security
	Facilities
	Ethics Hotline
	College to Career
	MyHousing











	Faculty and Staff Edits or New Request


 	×
	Useful Links
	Directory (Login Required)
	Staff A-Z Index
	 Faculty/Staff Calendar

	 Library

	 
	Help Center


	Safety & Security
	Facilities
	Ethics Hotline
	Identity & Communications ToolKit
	College to Career






	Finance & Admin.	Toolkit
	Forms
	Training
	University Policies
	University Senate
	Staff Council
	Budget & Planning
	Disbursement & Accts. Payable
	Purchasing & Business
	Spectrum Services
	Risk Management
	Ombudsperson


	Human Resources	Open Enrollment
	Payroll & W2 Information
	Benefits
	Vacation & Leave
	Work/Life Programs
	New Hires
	Employee Resources
	OneUSG Training
	Managers & HR Partners
	Retired or Planning to Retire
	Faculty Handbook
	Staff Handbook


	Campus Services	Facilities Management
	URSA
	Mail Services
	Printing
	PantherDining & Catering
	Parking & Transportation
	Travel Reservations
	PR & Marketing Communications
	Legal Services
	Institutional Effectiveness
	Emeriti Association


	Technology	Email
	Send A File
	PAWS
	GoSOLAR
	iCollege
	OneUSG Connect
	Panthermart
	Spectrum (requires VPN)
	Training and Learning
	CETLOE
	Digital Measures
	Stacks for State




 	×
	Useful Links
	Directory (Login Required)
	Staff A-Z Index
	 Faculty/Staff Calendar

	 Library

	 
	Help Center


	Safety & Security
	Facilities
	Ethics Hotline
	Identity & Communications ToolKit
	College to Career
















	 Skip to content
	 Skip to primary nav

Student Engagement

Main navigation
	Explore Student Life

	The Panther Experience

	Panther Welcome

	Athletics

	Homecoming




	Health and Wellness

	Access and Accommodations

	Counseling Center

	Collegiate Recovery Community

	Recreational Services

	Student Health Clinic

	Student Health Promotion

	Student Victim Assistance

	Testing Services




	Get Involved

	Join Student Organizations

	Signature Events

	Programs

	Arts

	Athletics and School Spirit

	Community Service

	Health and Wellness

	Leadership

	Multicultural Organizations

	Recreational Programs







	Find Help

	News and Events

	About Us

	Leadership

	Departments

	Staff Directory

	Organizational Charts

	Student Fees

	Frequently Asked Questions

	Newsletter Sign-Up





Find Help
Find Help

















FIND HELP

Navigating a large university can be challenging - we are here to help. Below are frequently used university resources to help support your success at Georgia State. If what you are seeking isn't listed, email [email protected] for additional assistance.











PANTHER ANSWERS

 
 
 


Browse Panther Answer for all your Enrollment Services questions. These include answers concerning enrollment, registration, student records, financial aid and student accounts.





GET STARTED











Not Sure Where to Start?

Sometimes when you are feeling overwhelmed, you might not even know where to start to get your questions answered!  For questions related to classes, start with Academic Advising. For questions related to anything else, the Dean of Students office is a great place to start.



DEAN OF STUDENTS












deanofstudents.gsu.edu

Whether you need Student Assistance with an Emergency Withdrawal, help with housing or food insecurities, are facing financial hardships and need emergency assistance, or are just not sure where else to turn for help, the Office of the Dean of Students will always get you pointed in the right direction.  This is also where students can receive support and guidance understanding their rights and responsibilities, the Code of Conduct, and Title IX reporting and student victim assistance.












ACADEMIC ADVISEMENT












advisement.gsu.edu

Need help navigating your way through your academic plan? Download the Navigate Student mobile app or visit gsu.navigate.eab.com/.












We're Here to Help!


Whether you need help with accommodations or just need to find out where you can eat on campus, we are here to help!










ACCESS AND ACCOMMODATIONS












access.gsu.edu

The Access and Accommodations Center at Georgia State University is committed to providing access to campus resources and opportunities to allow students with disabilities to obtain a quality educational experience at Georgia State University.












ACADEMIC SUPPORT












succcess.students.gsu.edu

To provide resources and support above and beyond the classroom, Student Success is here to help. We provide campus resources for academic success, connect you with faculty and staff, and help you tackle common problems many first-year and transfer students run into. We have programs like academic coaching and supplemental instruction to help you succeed at every stage of your journey at Georgia State.












CAREER SERVICES












career.gsu.edu

Supporting your college-to-career journey, including finding the right jobs and professional experiences during your Georgia State years.













INTERNATIONAL STUDENTS












isss.gsu.edu

International Student and Scholar Services helps international students and scholars with their initial adjustment to the University and Atlanta; provides information and advice about immigration regulations, cultural differences, financial matters, and personal concerns; and assists them throughout their stay through cross-cultural programming.












FIRST YEAR PROGRAMS












succcess.students.gsu.edu

First Year Programs oversees the First Year Book, Freshman Learning Communities, Success Academy, and the Panther Excellence Program. They are committed to the success of our newest Panthers and provide the resources and support to start your academic journey on the right foot.












REGISTRATION












registrar.gsu.edu

The Offices of the Registrar and Enrollment and Registration services are available to assist you despite the campus physical closures. Our office functions have all moved to remote management, but team members are still actively available to assist with your needs. If you have questions about your course registration, we are here to help.













COUNSELING CENTER












counselingcenter.gsu.edu

College can be stressful. Whether you want a quick mental health check-up similar to completing an annual medical exam, or need crisis support, Georgia State has you covered 24/7.












DINING












dining.gsu.edu

Food is a necessary part of any college experience, and Georgia State’s PantherDining is excited to offer you fresh, convenient, delicious and nutritious dining options. From traditional dining halls to restaurants and cafés to catering services, Georgia State’s dining services meet the needs and tastes of all patrons on our diverse campuses.












SAFETY












safety.gsu.edu

Student safety is paramount. The Georgia State Police focus on community-oriented policing to keep our campuses and communities protected. Download the LiveSafe app on your mobile phone and help will also be just one click away.













STUDENT FINANCIAL SERVICES












sfs.gsu.edu

Everything from Financial Aid to Scholarships to help with budgets and planning in the Student Financial Management Center.












STUDENT HEALTH SERVICES












health.gsu.edu

Whether you need to visit one of our campus health clinics or prefer to connect using Telehealth, the clinic staff are ready to support all your health needs.












PARKING AND TRANSPORTATION












parking.gsu.edu

Find out how to purchase discounted MARTA cards, register your vehicle for campus parking, pay or appeal a parking citation, and track campus buses using the Passio GO! live route map.

















Frequently Asked Questions


	Access & Accommodations
	Black Student Achievement
	Counseling
	Dean of Students
	Health and Wellness
	International Students
	Leadership Programs
	Learning and Tutoring Center
	Multicultural Center
	Nutrition
	Office of the Dean of Students
	Panther Activities Council
	Recreational Services
	Student Center
	Student Civic Engagement
	Student Conduct
	Student Government Association
	Student Life
	Student Organizations
	Student Victim Assistance
	Supplemental Instruction
	Testing Center
	TRIO Student Support Services


Access & Accommodations












Access & Accommodations

 
How do I start services?Visit our website and click on AIM. Then click on “New Student Application”. Follow all the prompts and upload your documentation. An Access Coordinator will reach out to you to schedule your Intake Appointment.





What type of documentation do I need for accommodations?Complete and current documentation is required as part of the request for accommodations. The guidelines and forms listed here will help ensure that students provide appropriate documentation of their disability. Students can either give the guidelines to their health care provider to use for drafting a letter documenting their disability or give them the form to complete instead. Note: Only one of the two forms of documentation is required not both.





What is AIM?AIM is the Accessible Information Management system that AACE began using in Spring of 2021. Students are able to send their accommodation letter to their instructors, schedule their exams, send emails/notifications, and manage their file in general.

Students are able to log into the system (AIM) anytime from anywhere 24/7 to access important emails and notifications from AACE regarding your accommodations and services.





What are your hours?We are open from 8:30 a.m. - 5:15 p.m. However, most appointments will be conducted virtually for Fall 2021.





Do you have an office on each of the campus locations?Yes, we do! View our contact information.













Black Student Achievement












Black Student Achievement

 
How can we contact Black Student Achievement and our advisors?Students can visit Black Student Achievement's website for updates in addition to individually emailing Bernard McCrary or Chazidy Register.





How can I attend GRE and LSAT Prep workshops?For all GRE Prep/LSAT Prep inquiries, please email Chazidy Register.





Are there employment opportunities in the office?Yes, students can apply for available graduate assistantships through the Handshake platform. Students interested in working as a work study student assistant can email Chazidy Register for additional information.





How may I check out a resource from the office's library?The Black Student Achievement library is full of reference books, novels, magazines and videos on different cultural communities around the world. The collection consists of African American culture and history. If you have any questions about checking out resources from our library, please email Chazidy Register.













Counseling












Counseling

 
Who Can Utilize Services?All enrolled students are eligible for a variety of services offered by the Counseling Center free of charge. These services include individual, couples and group counseling, in addition to consultations with the Mind-Body Clinic and Performance Enhancement Center. The Counseling Center services are for students only. Faculty and staff may participate in counseling as part of the Faculty and Staff Assistance Program offered through the university.





How do I make an Appointment?Students do not need to make an appointment to consult with a counselor for the first time. Simply walk in to the Counseling Center during our walk-in hours which begin at 11:00 a.m. everyday. On Monday/Thursday/Friday, the last appointment time is at 4 p.m. On Tuesday/Wednesday, the last appointment time is at 5 p.m. The consultation appointments are scheduled on the hour and some paperwork will need to be completed before meeting with a counselor, so students should come at least 30 minutes before they’re hoping to be seen.





What are the counseling center hours?Fall and Spring Semester:Monday, Thursday, Friday: office hours 8:30 a.m.-5:15 p.m. and Walk in 11 a.m.- 4 p.m. on Tuesday & Wednesday Office hours: 8:30 a.m.-7 p.m. & Walk in: 11 a.m.-5 p.m. (no late hours during finals, summer & holiday breaks). Initial visit arrive 30 minutes before you would like to be seen to fill out paperwork. The last appointment is on the hour.





How Can I get Help after the center is closed?The center offers after-hours on call counseling services for any student that feels he or she is in crisis, have been victimized or simply feel that talking with a counselor would be helpful. Students or faculty members who are concerned about another student may also utilize the service to gain support or guidance on how to be helpful to others. Our after-hours counselors can be contacted by dialing 404-413-1640 and following the prompts.Students who are seriously and immediately feeling like they may harm themselves or someone else should call 911 or 3-3333 if on campus for immediate assistance.





What is the difference between the Counseling Center and the Psychology Clinic?The Counseling Center is staffed by a multidisciplinary team of licensed psychologists, psychiatrists, clinical social workers, professional counselors, marriage and family therapists, a nutritionist and health educators in the Mind-Body Clinic. It is also staffed by postdoctoral fellows and doctoral interns in psychology. The Counseling Center offers students free short-term, time limited therapy, whereas the Psychology Clinic is staffed by psychology graduate students and offers long-term therapy options to students and to members of the larger community for a sliding scale fee.





How many sessions can I have?Students can participate in unlimited Mind-Body Clinic sessions and workshops during their enrollment at Georgia State University. The Counseling Center also offers weekly group therapy sessions and short-term individual and couples counseling services, which are primarily scheduled on a bi-weekly basis. Students may be scheduled for up to 15 individual or couples sessions a year, depending on student need and scheduling availability, in addition to the professional judgment of the counseling staff.





How do I request an outreach workshop?Visit counselingcenter.gsu.edu and at the top of the page under the services tab select outreach and consultation. In the outreach page you will see the various outreach topics available. Fill out the outreach request form located halfway down the page and press submit. One of our staff will contact you.





Does the Counseling Center offer medication management?Yes, the Atlanta campus has psychiatric services for students. Students must be in counseling at one of the Georgia State University Counseling Centers (any campus) or the Georgia State University Psychology clinic to receive psychiatric services. Georgia State University Counseling Center will offer a referral to off-campus psychiatric providers if it is determined that we cannot meet your psychiatric needs.





Can I obtain ADHD medication prescriptions at the Counseling Center?Students may obtain ADHD medication prescriptions from our psychiatrists at the Counseling Center if they are receiving individual counseling at the Counseling Center or the Georgia State University Psychology Clinic and can provide the appropriate documentation of an ADHD evaluation within the past 3 years. All records must be reviewed by the psychiatrist at the Counseling Center prior to being accepted for medication monitoring.













Dean of Students



Health and Wellness












Health and Wellness

 
What if I have questions about immunizations?Our immunization staff are available to help you regarding required immunizations. You can reach them using the contact information below. For additional information on required immunizations, please go to https://health.gsu.edu/services/immunizations-travel/ or review our Immunization FAQs.

	Immunization Line: 404-413-1941
	Email: [email protected]






How do I submit my immunization records?You can scan and securely upload your records to the Student Health Clinic Patient Portal. You can log on using your GSU campus ID and password.





What services do you offer?We are like your primary care doctor’s office: we are the first stop to take care of any problem you may have. When in doubt, just come in and be seen!

Some examples of our services include:

	Providing immunizations
	Performing testing and treatment for STDs
	Providing birth control counseling and women’s health services
	Performing travel clinic for students studying abroad
	Performing physicals (annual wellness, nursing, ROTC, sports, etc.)
	Managing ADHD medications
	Providing basic mental health care
	Giving allergy shots
	Treating urgent issues like injuries and lacerations
	Managing chronic medical issues like asthma, high blood pressure, and diabetes
	Treating run-of-the-mill issues like cold symptoms
	Performing laboratory studies
	Prescribing medications or giving medications from our dispensary
	Performing EKGs, giving nebulizer treatments, performing cryotherapy procedures, and Pap smears






Where is the Student Health Clinic located?The clinic has three sites on the Atlanta, Clarkston, and Dunwoody campuses.

Atlanta Campus

141 Piedmont Ave, NE

Atlanta, GA 30303

(J. Wesley Dobbs side of Commons, across from J Deck)

404-413-1930

Clarkston Campus

555 North Indian Creek Dr Building H, Room 1800 Clarkston, GA 30021

678-891-4105

Dunwoody Campus

2101 Womack Rd

Building NT, Room 1500 Dunwoody, GA 30338

678-891-4105





How can I schedule an appointment?You can schedule an appointment by calling us at any campus at the numbers listed below. You can also make an appointment online through the Student Health Clinic Patient Portal. You can log on using your GSU campus ID and password.  You can also email us at [email protected].

Atlanta Campus

404-413-1930

Clarkston Campus

678-891-4105

Dunwoody Campus

678-891-4105





Do you offer telehealth visits?Yes, we do. You can call any of our campus locations to make an appointment or make one online through the Student Health Clinic Patient Portal.





When is the clinic open?We are open from 8:30 – 5:15 p.m. Monday through Friday. Our first appointments are at 9:00 a.m. 

During the Spring and Fall semesters on the Atlanta campus, we have late clinic on Tuesdays and Wednesdays until 7:00pm. 

If you have a medical question after-hours or on weekends, you can call our 24-hour nurse line at 855-750-5056.If you experience an emergency, please call 404-413-3333 if you are on campus, or 911 if you are off campus.





How do I pay for services?All office visits are FREE for students who have paid their health fee. We only charge for labs, medications from our dispensary and procedures. We work to keep these prices affordable especially for our students without insurance. We do not take cash in the clinic.

You can also be seen in our clinic if you have insurance, but currently, we only take the University’s United Health Care Student Health Insurance Plan (SHIP). If you have another insurance plan, you can still be seen in our clinic, but you will have to pay the self-pay fee up front and then reach out to your insurance plan for reimbursement.






Health Clinic

 
What services do you offer?We are like your primary care doctor’s office: we are the first stop to take care of any problem you may have. We give and manage the required immunizations; perform testing and treatment for STDs; birth control counseling; women’s health services; travel clinic for students studying abroad; physicals (ROTC, sports, etc.); manage ADHD medications; provide basic mental health care; give allergy shots, treat urgent issues like injuries and lacerations; we also manage chronic medical issues like asthma, high blood pressure, and diabetes; and we can treat run-of-the-mill issues like cold symptoms. We can perform laboratory studies and have a dispensary of our most commonly prescribed medications so you can leave with a prescription. We can perform EKGs, give nebulizer treatments, perform cryotherapy procedures, and Pap smears. When in doubt, just come in and be seen!





Where is the Student Health Clinic Located?The clinic has three sites: on the Atlanta, Clarkston, and Dunwoody campuses. Atlanta Campus:141 Piedmont Ave, NE

Atlanta, GA 30303

(J. Wesley Dobbs side of Commons, across from J Deck)

404-413-1930

Clarkston Campus

555 North Indian Creek Dr Building H, Room 1800 Clarkston, GA 30021

678-891-4105

Dunwoody Campus

2101 Womack Rd

Building NT, Room 1500 Dunwoody, GA 30338

678-891-4105





When is the clinic open?We are open from 8:30 – 5:15pm Monday through Friday. Our first appointments are at 9:00am. During the Spring and Fall semesters, we have late clinic on Tuesdays and Wednesdays until 7:00pm. We are closed on most days after 5:15pm and on weekends, but if you have a medical question after-hours, you can call our 24-hour nurse line at 855-750-5056.If you experience an emergency, please call 404-413-3333 if you are on campus, or 911 if you are off campus.





How do I pay for services?All office visits are FREE for students who have paid their health fee. We only charge for labs, medications from our dispensary and procedures. We work to keep these prices affordable especially for our students without insurance. You can also be seen in our clinic if you have insurance, but currently, we only take the University’s United Health Care Student Health Insurance Plan (SHIP). If you do not have SHIP, you can still be seen in our clinic, but you will have to pay the self-pay fee up front and then reach out to your insurance plan for reimbursement.






Student Health Promotion

 
Do I have to complete AlcoholEdu?All first year undergraduate students, under the age of 23, need to complete the online course - AlcoholEdu





Do I have to complete the Sexual Assault Prevention Online course?All first year undergraduate and graduate students need to complete the online sexual assault courses.





Do you have to retake Sexual Assault Prevention for Undergraduates if I took the courses at another institution?Yes students need to complete the Georgia State University version because the resources and policies are unique to Georgia State University





Do you have to retake AlcoholEdu if I took the courses at another institution?Yes students need to complete the Georgia State University version because the resources and policies are unique to Georgia State University





Where can I get free HIV or STI testing?Student Health Promotion offers free HIV and STI testing to students. Go to healthpromotion.gsu.edu to learn of upcoming events and to access free testing













International Students












ISSS

 
Sorry, No FAQ Available!







Leadership Programs












Leadership Programs

 
How do I check my progress for the Student Leadership Certificate?Progress is tracked through the Panther Involvement Network (PIN). Student can check their progress by logging into the Panther Involvement Network, clicking the icon at the top right corner and selecting Paths. If students are enrolled in multiple pathways, make sure the Student Leadership Certificate path is selected. Students can click each domain to see the items they have completed in the domain as well as the overall percentage of the total certificate completed.





Will I still be able to earn credit for the Student Leadership Certificate if I am not on campus this fall?In an effort to provide students with access to our training programs, we will be offering many of our fall programs both in-person and online. Some training will take place online in synchronous settings, while other programs will be made available at your convenience. So, even if you are taking classes online this semester, you can still complete many of the requirements for the Student Leadership Certificate. Check out our schedule on the Leadership Programs portal in the Panther Involvement Network for our latest offerings.





Is leadership coaching still available for students this fall?Yes! Students interested in leadership coaching can schedule online appointments this fall with one of our Leadership Programs staff. To schedule an appointment, please contact the Leadership Programs office at 404-413-1582.





How can I get access to take the StrengthsFinder for Students assessment?Students interested in accessing the StrengthFinder assessment can email Kristina Clement and she will provide you with the instructions to complete the online assessment and schedule a followup coaching session.





Do I have to have a leadership position to participate in Leadership Programs?No! Our programs are open to all students whether or not you have a leadership position on campus. Please feel free to browse the programs on our website to find one that best meets your needs or schedule an appointment with one of our staff to learn more.













Learning and Tutoring Center












Learning and Tutoring Center

 
How can I request online tutoring?The link to request online tutoring is located at https://success.students.gsu.edu/learning-tutoring-center





Do I need an appointment?We offer both appointment-based and drop-in tutoring.





How fast can I get tutoring?You can log onto our website to see if there is a tutor available. You can also schedule an appointment with a tutor for a time that is convenient for you.





Can I still request workshops?Yes, workshops will be offered as a part of our online services.





What kind of equipment do I need for online tutoring?For online tutoring, you will need a computer and Internet access, and your computer will need audio/video capabilities. Many computers have these functionalities already built in.





How long is a tutoring session?Online tutoring sessions are 30 minutes.





Can I have a live online tutoring session?Yes, tutoring happens in real time with real tutors.





Can I still receive help if I'm taking classes downtown?Yes, and in addition there will also be online tutoring available through the Atlanta campus STEM Center and Writing Studio.





Can a student choose the tutor with whom they prefer to work?Yes, you can select your preferred tutor.





What subjects are available?Tutors are available to assist with math, science, accounting, English, and more.













Multicultural Center












Multicultural Center

 
How do I engage with Multicultural Center programming?Through the Multicultural Center, you can enhance your student experience by taking advantage of the many programs and services that we provide. For up-to-date information about our programs and services, check out Multicultural Center - Panther Involvement Network (PIN) (gsu.edu). You can also engage with us on Instagram, Twitter, Facebook. From discussion programs to heritage month celebrations, we have something that everyone will enjoy! Also visit the DEI webpage , your one-stop destination for resources and university events that center diversity, equity, and inclusion.





How do I request workshops and presentations?The Multicultural Center’s Cultural Competency Trainings & Workshops are designed to engage, equip, challenge, and support the Georgia State community in being a more inclusive campus. Our goal is to encourage emerging leaders to be agents of change on our campus, in communities and the world beyond. This is our commitment to inclusive excellence by increasing awareness, knowledge, and skills of Georgia State students. Some opportunities include: In the (STATE) Zone Awareness and Ally trainings, inclusive of Safe Zone and TRANSformation, Allyship 101, and so many more. To view all of our workshops and trainings please visit our Education & Training webpage.

Interested in a training or workshop for your club, class or department? The Multicultural Center offers presentations which create brave spaces for participants to engage in meaningful dialogue and learning experiences. These are designed for various audiences and can be tailored to fit any group. These workshops can be done virtually or in person! To request a workshop, please complete the Workshop Request Form.





How may I check out a resource from the center's library?The Multicultural Center’s library resources have been curated to strengthen students’ knowledge around a variety of beliefs, values and experiences of diverse cultural identities and to enhance the skills they will need to work and live as global citizens and leaders in society. The Multicultural Center has a growing collection of resources focusing on specific cultural communities, culturally responsive teaching, and diversity training. The checkout process simply requires your Panther ID card.

One of our signature programs is the Baldwin Book Club. If you have any questions about checking out resources from our library or any of our In the Library programs, please email us.





Are there employment opportunities in the office?Yes, students can apply for available student employment positions through the Handshake platform.





How may I check out a resource from the center's library?The Multicultural Center’s library resources have been curated to strengthen students’ knowledge around a variety of beliefs, values and experiences of diverse cultural identities and to enhance the skills they will need to work and live as global citizens and leaders in society. The Multicultural Center has a growing collection of resources focusing on specific cultural communities, culturally responsive teaching, and diversity training. The checkout process simply requires your Panther ID card.

One of our signature programs is the Baldwin Book Club. If you have any questions about checking out resources from our library or any of our In the Library programs, please email us.





How may I reserve a conference room, lobby, meditation room, or Gender & Sexuality Resource Center for a meeting or event?The center is available Monday through Friday from 9 a.m. to 5 p.m. to the Georgia State community for meetings and events by reservation request. All rooms can be reserved ahead of time by submitting a Room Reservations Form. Multicultural Center staff will be in touch by email to confirm your reservation or discuss your request further. If you have any questions, please call the Multicultural Center at (404) 413-1584, email us, or stop by between 8:30 am and 5:15 pm, Monday-Friday.





What services, resources and support are available for students identifying as or desiring to connect to individuals of LGBTQ+ and varying gender identities?The Gender and Sexuality Resource Center (GSRC) provides services including programming, workshops, organizational support, and mentoring. Programming and services focus on all identities within the LGBTQ+ and varying gender communities. The GSRC welcomes all faculty, students and staff who would like to serve as allies for the LGBTQ+ and varying gender communities as well, or those with an interest in learning more. If you have any questions about the services, resources, and support available in the GSRC, please email us.





I am interested in learning more about the Community Connections Mentoring Program (C2). How do I get involved?The Community Connections Mentoring Program (C2) is an opportunity for students of marginalized and underserved communities to connect with each other, meet and be mentored by university faculty, staff & community partners, and discuss topics focused on personal growth, leadership development, career readiness and social responsibility. Through this forum, students bond through shared experience and build a community of care at Georgia State and beyond. Our cornerstone C2 groups include:

	LGBTQ+
	Womxn of Color


For more information, please visit Advising and Student Success - Student Engagement (gsu.edu). To complete the application for mentees & mentors, please visit Multicultural Center Forms - Panther Involvement Network (PIN) (gsu.edu).





Where do I go if I have questions about any Multicultural Center programming or initiatives?You can visit our website or email us, and a professional staff member from our team will be in contact with you!
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Nutrition

 
Do I have to Pay for nutrition services?Nutrition Services are free for enrolled students who have paid their student health fee.





How do I schedule an appointment?Visit the Student Nutrition Services website nutritionservices.gsu.edu, and select “Request an Appointment.” Once you’ve completed the short questionnaire, our team will reach out to your student email for scheduling.





What type of information will be discussed in my nutrition appointment?For the initial assessment, your dietitian will ask about your nutrition goals and nutrition-related questions about your dietary history and current intake patterns, medical history, weight history, food relationship, physical activity, and sleep patterns to name a few. Based on your needs, we will work to provide nutrition information, recommendations, and/or set goals to improve your nutrition, health, and wellness.
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Office of the Dean of Students

 
How can I receive a Dean’s certification letter that I might need for verification of conduct standing for graduate/professional schools and other agencies that request such data for employment?The Dean’s certification request process has moved completely online. Request a Dean Certification letter.





I received a Notice to Meet (NTM) for an alleged conduct matter. What should I do?Email [email protected] and you will receive further instructions.





I have been assigned community service or other mandatory training or education sessions to complete. How do I satisfy those requirements?Contact the person who assigned the requirement to discuss alternative methods for completion. If you are unsure who to contact, email [email protected]. Online options are available to satisfy all requirements.





I have experienced a non-academic emergency that is impacting my ability to complete my coursework. How do I request an Emergency Withdrawal?The Emergency Withdrawal process is managed online on the Office of the Dean of Students website.





Are all trainings and workshops cancelled?While all in-person and on-campus activities are cancelled for the remainder of Spring semester, there will be virtual and online activities that will be advertised online in the Panther Involvement Network (PIN) and requests for virtual training and workshops can be submitted online.





I am concerned about a student and am not sure how to get help. What do I do?Concerns can be submitted online to the Dean of Students office.





I am experiencing hardships that are impacting my success at GSU. How can I receive assistance?Information about Student Assistance through the Office of the Dean of Students is available on the Student Assistance site and you can connect with our staff virtually to review your circumstances and discuss what resources may be available to assist.





Will I have to pay back financial awards received through the Financial Hardship and Emergency Assistance request form?Some forms of assistance might involve the offer of a loan, which might require future repayment. Please read more about emergency assistance [https://georgiastateuniversity.force.com/support/s/topic/0TO4M0000006HPjWAM/emergency-assistance-and-cares-act-funds?tabset-9bdde=2]





How long does it take to receive Financial Hardship and Emergency Assistance?Students should receive a response within 1 to 2 business days. Students will be contacted by the Student Financial Management Center or other Georgia State office that may offer assistance.





When is the Panther’s Pantry (food pantry) open?Please see the Panther’s Pantry website [https://lewis.gsu.edu/nutrition/panthers-pantry/] for hours and locations.





Do I need documentation to apply for an Emergency Withdrawal?Students should submit official documentation that confirms the emergency that occurred during the semester(s) for which they are requesting withdrawal and supports their personal statement of emergency. Read more [https://deanofstudents.gsu.edu/student-assistance/emergency-withdrawal/] about Emergency Withdrawal for examples of appropriate documentation.





How do I apply for an Emergency Withdrawal?A link to the Emergency Withdrawal online application form [https://deanofstudents.gsu.edu/student-assistance/emergency-withdrawal/] can be found on the Dean of Students website.





How do I appeal a grade for the term or for an exam/assignments?The first step is to contact your instructor to find a resolution. If informal resolution can not occur, you may initiate a formal complaint. Please refer to the Student Code of Conduct for more information about student complaints on academic matters [https://codeofconduct.gsu.edu/files/2020/02/Policy-Procedures-for-Student-Complaints.pdf].





Where can I learn more about scholarships and other forms of financial aid?Learn more about financial aid resources, including how to apply for scholarships from Student Financial Services.





What is the status of my application for University Housing?Please check the University Housing website [https://myhousing.gsu.edu/] for the most up to date information or see frequently asked questions [https://georgiastateuniversity.force.com/support/s/topic/0TO61000000HOiaGAG/housing?tabset-9bdde=2] about University Housing.
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How can I be a part of Panther Activities Council events?All Perimeter College students are invited to attend Panther Activities Council (PAC) events. Students interested in volunteering at events or joining the leadership team can contact visit their campus Student Life office or visit Panther Activities Council on PIN to get involved directly.





I have a great idea for an event on campus. Who should I talk to about it?Panther Activities Council (PAC) would love to hear about your idea! You can email [email protected] or visit your campus Student Life office to talk to a PAC member about your idea.





How can I apply to be part of Homecoming Royalty at Georgia State?Homecoming Royalty applications will be available on Panther Involvement Network (pin.gsu.edu) beginning in August.

Got Talent applications:

	
	Atlanta - https://pin.gsu.edu/submitter/form/start/490673
	Perimeter – https://pin.gsu.edu/submitter/form/start/495581





Royal Court Application:

	
	Atlanta – https://pin.gsu.edu/submitter/form/start/338625
	Perimeter - https://pin.gsu.edu/submitter/form/start/495662









How much do PAC events cost?PAC events on campus are usually free, as long as you bring your Panther ID card. Don't have your card? Download your Event Pass on PIN (pin.gsu.edu) and save it to your phone to check in at events on the go!





Can I bring a guest to PAC events?On campus events are usually restricted to students and campus members. Some events do allow students to bring a guest, so be sure to check the event details on PIN before you go.





How do I contact PAC?You can email PAC at [email protected] or visit your campus Student Life office to meet with a team member in person.





Where can I find out about events happening on my campus?	In addition to the university calendar, you can join Panther Activities Council on PIN to get updates about the latest events happening at Perimeter College.  Check back often to see what’s coming up next!
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How do I gain access to the Student Recreation Center (SRC)?Georgia State University students who are enrolled in the current semester and have paid their mandatory student fees automatically have access to the SRC. Faculty, staff and degree-holding alumni have the option to purchase a semester or annual membership. Spouses and children of students, faculty, staff and degree-holding alumni also have the option to purchase a membership.





How do I get a job at the the Student Recreation Center or Perimeter Fitness Centers?Recreational Services employs more than 130 students in various positions each year and is always accepting applications for student assistant positions throughout our facilities. If you're interested in working with us, fill out our online application.





How much does it cost to be a member of the Student Recreation Center?Students who are enrolled in the current semester and who have paid their mandatory fees do not have to pay any extra fees to be a member. Faculty, staff, retirees, degree-holding alumni, children and spouses have the option to purchase a membership. Membership details can be found online.





Can I bring a guest to the Student Recreation Center?Guest passes are only available at the Student Recreation Center on the Atlanta campus. Members may bring 1 guest per visit. Guest fees are $7 per visit and guests age seven and under are free. Each guest 18 and older will be required to sign a waiver and present a physical form of government-issued photo identification. The guest must be accompanied by the member throughout the visit. The guest will not have access to program registration or programs.





How do I get a locker at the Student Recreation Center?We have two types of lockers in the Student Recreation Center - lockers you can use free daily or lockers you can rent for the semester or the year. Day-use lockers are available in the game room, exercise room and locker rooms. These are free to use. The free lockers in the locker room require you to bring your own lock. You may also rent a locker (3 different sizes to choose from) for the semester or the year. These are also in the locker rooms. Stop by the information desk at the SRC for more details.





How do I sign up for an instructional clinic?Students enrolled in the current semester may register and participate in clinics. Members who are 18 years and older may also register and participate in clinics. Guests and nonmembers are not permitted to register or participate in clinics. Register for clinics online or at the service counter in the SRC lobby during the registration period.





How do I sign up for personal training?Personal training will be available in Fall 2023. Monitor recreation.gsu.edu for updates.





Do I have to sign up for the free fitness classes?Yes. Our fitness classes do need registration through our online portal or at the Service Counter in the lobby of the SRC, but are free to join. Any current student or member may take a fitness class, but guests are not permitted at this time.





How do I sign up for swim lessons?Swim lessons will be available in Fall 2023. Monitor recreation.gsu.edu for updates.





How do I sign up for an outdoor trip or clinic?Visit us at the Information Desk in the lobby of the SRC or visit our programs website. Students enrolled in the current semester and Recreation members may register. Guests are not eligible.





How do I sign up for Intramurals?Registration for Intramurals is done online at IMLeagues. There are several sports offered per semester, both for individuals and teams. We welcome all skill levels!





How do I join or start a sport club?All currently enrolled Georgia State students are eligible to join a club! Current clubs, steps to join or start your own and more information can be found at recreation.gsu.edu/programs/sport-clubs.
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What food service is available in the Student Center?PantherDining's hours are available here. Please review the guidelines available at ahead.gsu.edu so you can help us keep you and the Georgia State community safe.





How do student organizations or departments reserve space for a meeting or event in the Student Center?The Student Center is accepting reservation requests for in-person and hybrid (in-person and virtual) meetings and events. Please visit our "Make a Reservation" page to view the revised room capacities and the process to make a reservation.





Is there a space I can use to meet virtually with a faculty or staff member or a registered student organization if I don't have reliable internet access at home?Yes! We have created a video conference room (SC East 201) for students to use to meet virtually with faculty or staff who are not able to meet in person. Students can inquire at the Information Center in SC East if it is available for use or they can go to the Student Center's virtual reservation system to create an account to make a reservation in advance.





What can I do to get involved on campus?You can use the Panther Involvement Network (PIN) to explore options for student organizations and activities. You can also attend events in the Student Center or apply to work in the Student Center.





What are the Student Center's hours of operation?Our hours are available here. Please review the guidelines available at ahead.gsu.edu so you can help us keep you and the Georgia State community safe.





Where are all the places to eat on campus?A listing of dining halls (that are open to all students, whether they live on campus or off) is available at https://dining.gsu.edu/locations-and-hours/dining-halls/ and a listing of retail locations are available at https://dining.gsu.edu/locations-and-hours/eateries/.





Where can I catch the Panther Express Shuttle?Go to https://parking.gsu.edu/files/2019/07/PantherExpress_FallSpring.pdf for a map of the shuttle routes and the schedule.





Where can I get my PantherCard?From the PantherCard office on the 2nd floor of the University Bookstore Building. The 2nd floor of the University Bookstore Building can be accessed from the 2nd floor of Student Center West or the stairs or elevator from the 1st floor of the University Bookstore Building (which also houses the Chick-fil-A).





Where is the Testing Center?It is located on the 2nd Floor of the Citizen’s Trust Building in Suite 200A at 75 Piedmont Avenue (next to the University Commons). More information is available from the Testing Center website.
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Can I register to vote before I am 18?The voter registration age requirement varies by state, but most states allow individuals who will be 18 by the next election to register to vote. Some states have a minimum age requirement to register to vote (for example, you have to be 17 ½ years of age in Georgia to be able to register to vote but will have to be 18 at the time of voting). Check out your secretary of state webpage for the voter registration eligibility requirements in your state.







What do I need to do if I’ve moved recently, changed my name or changed my party affiliation?If already registered to vote you will update your name and provide confirmation of the name change, such as a driver’s license or marriage certificate to the state elections office. Acceptable documentation to confirm your name change will depend on the state in which you are registered.

Moved within the state only – If your address has changed but you remain in the state you are registered to vote in you will need to change/update your address with the State Elections office (Secretary of State webpage of the state in which you live).

Moved to a new state – When you register to vote it is with the state and you may only vote in a state in which you live. If you moved to a different state you will need to register to vote in your new state.

What if I changed my party affiliation? – In Georgia, residents registering to vote are not required to indicate their party affiliation status. However, some states do require this. If your state requires to you indicate your party affiliation when registering, you will need to update your registration information with the state to reflect your new party affiliation.





Can I put a P.O. box address or a school mailbox address as my permanent address?No. Your form will not be processed if you put a P.O. box as your permanent address. For districting purposes, you must put a physical address. The form has a section to put your mailing and physical addresses.

Yes. You can use a Georgia State University mailbox as your permanent address. If you use an on-campus address, please reference the University Housing Mail webpage to ensure you register with the correct on-campus address.





As a student, can I register to vote at my school address?Yes. You have the right to register to vote at your school address. This includes a residence hall. A student living in a residence hall has the same rights as any other student. To imply otherwise is illegal. If you receive mail in a Post Office box, you can sign an affidavit (or, in some cases, get a letter from University Housing) asserting you live at your residence hall address.

Yes. You can use a Georgia State University mailbox as your permanent address. If you use an on-campus address, please reference the University Housing Mail webpage to ensure you register with the correct on-campus address.





I may already be registered but I don't know. How do I know if I'm registered to vote?You can check your voter registration status directly with your state.





Where do I go to find volunteer opportunities?Students interested in participating in volunteer opportunities should first go to Givepulse. If you can't find an opportunity, be sure to reach out to Student Civic Engagement by emailing us at [email protected] to inquire about a potential opportunity we can help you set up.





How do I verify my community service hours?Service hours contributed on behalf of Student Civic Engagement can be verified though P.I.N. (Insert link here). Please give us five business days to return your verification document.





What is the Federal Community Work Study program?The Federal Community Work Study Program provides opportunities for students to earn their Federal Work Study Program awards by working in approved nonprofit or government agencies. Eligible students can contact Student Civic Engagement at [email protected] to begin their application process.





Who can access the food pantries? Where are they located?The Panther's Pantry provides food to students, faculty and staff with short-term food insecurity and other financial constraints to effectively reduce stress from hunger and support educational success. Food pantries are located on the Atlanta, Decatur, Dunwoody and Clarkston campuses. Please see the Panther's Pantry website for specific locations and hours (https://lewis.gsu.edu/nutrition/panthers-pantry/).
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I have a hold on my account. How do I get it removed?First, check your PAWS account to see if there is a contact person’s name in on the hold. Then, email [email protected] with details related to the hold removal request.





My professor has accused me of academic dishonesty. Who can I talk to about this?First, reach out to your professor and ask for a meeting to discuss the charge.

Second, if you are not able to resolve the issue with your professor and would like to appeal the charge, contact the College Dean for the course. For example, if the alleged violation occurred in ENG1101, then you would contact the Dean of Arts and Sciences.

You should receive a Notice of Academic Dishonesty (NAD), which is your official charge letter. If you do not receive a NAD and believe you have received an academic penalty without completion of the academic dishonesty process, email [email protected].





I received a letter asking me to schedule a meeting with a Dean of Students staff member.First, check the letter to see with whom you should meet. You will need this information to schedule your meeting.

Second, call the Office of the Dean of Students at 404-413-1515 during business hours (8:30 a.m. to 5:15 p.m.) to schedule the appointment.





I received a Notice to Meet (NTM) for an alleged conduct matter. What should I do?Email your statement explaining what occurred and your involvement in the situation by 9AM to [email protected]. Please make sure you include your name, panther ID, and cell phone number. A Student Conduct staff member will reply to you and arrange a meeting time.





I have been assigned community service or other mandatory training or education sessions to complete. How do I satisfy those requirements?Contact the person who assigned the requirement to discuss alternative methods of completion. If you are unsure who to contact, email [email protected]. Online options may be available to satisfy all requirements.





What can I expect when I meet with a Student Conduct staff member?Student Conduct staff members are neutral factfinders who investigate allegations of student misconduct. We will ask questions to understand what occurred and the best means of resolving the issue. During your meeting, you will be informed of the next steps in the process. Please review the Student Code of Conduct for more details on Charges/Policy violations, Investigations, Administrative Conferences, Resolution Options, and Possible Sanctions.
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Who can apply for co-sponsorship funding?All Atlanta fee funded chartered student organizations. Chartered status will be verified by Leadership Programs.





Is there a cap for the amount requested?Each request is reviewed by the SGA Student Engagement Committee. They will determine what level of funding, if any, will be approved on a case-by-case basis by a majority vote. The monetary cap is $1,000.

Co-sponsorships will be granted on adherence to the purpose of co-sponsorship program (i.e., to promote cultural awareness, educational development and community interaction for the students of Georgia State University).

The following events will not be eligible for co-sponsorship through SGA:

Events that are not open to the entire student body and/or charge admission.

Events involving services that other offices and/or departments already provide to the student body.

Events held off campus.

Events involving the service or sale of alcohol and/or illegal substances.

Conference attendance.

SGA will not be able to fund travel (i.e., bus, train, airfare) or any items outside of the following departments:

Catering (PantherDining)

University Bookstore

PawPrints (University Printing Services)

Computer Operations Center (Library South)

GSUPD (Security Personnel)

Other university services which can be paid with a speedtype

Providing ample details of the event’s expenses greatly enhances the organization’s chances of being approved. An itemized list should be included with the co-sponsorship application.





When will the organization receive confirmation that the application was received?The SGA Student Engagement Committee chair will notify organizations that their application was received within two to five business days of its receipt.





When will the organization know whether the requested was approved or denied?The organization will be notified via email from the SGA Student Engagement Committee chair within two weeks acknowledging approval or denial of the request.





If a co-sponsorship request is denied, is there an appeals process?Yes. Organizations that would like to know why the request was denied and potential ways to strengthen the application can contact the SGA Student Engagement Committee chair. Participation in the appeals process does not guarantee funding; it only indicates that the request may be reconsidered. Please note: Previously sponsored events from proceeding years are not guaranteed co-sponsorship.





How do we receive the money?Prior to the disbursement of any funds, the requester must contact the SGA Student Engagement Committee chair within three business days of notification of approval to schedule a meeting. The meeting will serve to coordinate approval for purchases and creation of marketing materials. The SGA administrative coordinator will facilitate the purchase of the approved items. The SGA advisor must be consulted prior to any purchases being made. Under no circumstance should an organization’s members spend their own personal funds for reimbursement later. The SGA administrative coordinator will process all financial transactions related to the expenditure of co-sponsorship funds. Student organizations must contact the SGA Student Engagement Committee chair within three business days of notification of approval to schedule a meeting with to discuss the purchases needed for the event. SGA is unable to co-sponsor events that require reimbursements. Invoices not received within 30 days of the event date will no longer be eligible for co-sponsorship through the SGA.





How do I join SGA?All students at Georgia State can get involved with SGA by attending campus senate meetings or volunteering to join a committee. Visit SGA on PIN (https://pin.gsu.edu/organization/student-government-association) to see the schedule of upcoming meetings or submit your interest in joining as a volunteer. Ready for more responsibility? There might also be vacancies available for leadership positions within your campus senate. Apply on PIN (https://pin.gsu.edu/submitter/form/start/398152).
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If all my classes are online, what can I do to stay involved on campus?Student Life is working hard to make involvement easy whether you are taking your classes in person or online. You can also use the Panther Involvement Network (PIN) to explore options for student organizations and activities.  Students are also invited to visit their campus Student Life office to connect and learn more:

Alpharetta: AA Building, room 1310

770-274-5607

Atlanta: Student Center West, room 475

404-413-1582

Clarkston: CN Building, suite 1400

678-891-3225

Decatur: SC Building, suite 2130

678-891-2741

Dunwoody: NB Building, suite 2200

770-274-5385

Newton: 2N Building, suite 1200

678-891-2414
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How do I start a student organization?Students are highly encouraged to check out the list of active organizations on the Panther Involvement Network (PIN). The process for starting a new organization is the same for all campuses.

Steps to register a student organization:

	Do research
	Search to make sure a similar group doesn’t already exist on PIN
	If a similar group is found, reach out to that organization to learn more information



	Consider whether this group needs to be a Registered Student Organization
	For example, if a study group is looking to reserve a study room, work with the academic department to get space to study.



	*Recruit at least five (5) currently enrolled Georgia State students that would like to be a part of this organization
	*Recruit a faculty/staff member on the specific campus the organization will be registered on. This member will serve as the on-campus advisor (must be a full-time employee)
	Submit the application
	Students interested in starting a student organization or re-registering an inactive organization should complete the Petition to Register form.









How can I request a budget for my club?Clubs can apply for funding during the Student Activity Fee Committee budget request rounds. Applications are typically available in late spring for the following academic year and early fall for the current academic year. If your club missed the budget request window for the current year, your organization would have to apply during the next available cycle. Please contact the Student Activity Fee Committee at [email protected] for more information.





How do student organizations reserve space on the Perimeter College campuses?Registered student organizations are eligible to reserve Georgia State University spaces on and off-campus. To learn more information about the various recreation areas and guidelines visit the Recreational Services website. The steps for organizations to reserve non-academic or academic space on a Perimeter campus are listed below.

The primary contact for the student organization must submit a reservation delegate form on PIN and designate specific individuals that may make room reservations on behalf of the organization. Once the form is approved, the organization will be able to reserve classrooms and space in the Atlanta Student Centers.

To reserve space in the Atlanta Student Centers, please visit the Student Center website for more details.

To reserve classroom space, a reservation delegate must send an email requesting space. The requestor will receive a confirmation email with details on the request and if any changes have been made. The confirmation must be printed out and presented on the day of the event. The advisor must be present during the event.

The following information must be included in the request:

	Name of organization
	Advisor
	Number of students
	Date(s) requested
	Event description
	If food will be served
	Rooms requested (based on availability)
	Hours of meeting/event
	Room set-up
	Tables
	Chairs
	Requestor information
	Name and title
	Campus
	Contact phone number
	Email





Please be advised, all events held on the Alpharetta campus on a Saturday must be concluded by 3 p.m. Additionally, all reservations on Sundays are now prohibited on the Alpharetta campus.





Where can I find a list of all registered student organizations on each campus?The Panther Involvement Network (PIN) is the student organization interface for students at Georgia State University. It’s a social site for campus involvement. Students can browse the over 400+ active student organizations at Georgia State, review upcoming events or find information about any organization that may be of interest. Students can also submit forms for vehicle rentals, student activity fee funding, late-night events and much more.

Students are encouraged to create an account on PIN in order to stay up to date with organizations, events, track involvement and more.





How do student organizations reserve outdoor spaces, like the greenway?The greenway (the green space between the Arts & Humanities Building, Langdale Hall, the Library, Sparks Hall and Student Center West) is not available for reservations. Therefore, the space cannot be used for tabling or hosting events. The Student Center accepts reservations for Hurt Park, Unity Plaza and Urban Life Plaza.





Can you help me find an advisor for my club?While we can't find an advisor for you directly, Student Organizations and Student Life staff can offer you recommendations on how to find the right on-campus advisor for your new club. Contact [email protected] for assistance.
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Are the services provided confidential?Yes. Student Victim Assistance services are confidential. Disclosures made to Student Victim Assistance staff will be held in strict confidence and will not serve as notice to the university requiring initiation of a review of the disclosed conduct.





How do I contact Student Victim AssistanceYou can contact Student Victim Assistance by calling 404-413-1965





Am I obligated to make a report or seek counseling if I receive Student Victim Assistance services?No. Seeking Student Victim Assistance services does not obligate a student to make a criminal or university report, nor does it obligate a student to commit to counseling services. Student Victim Assistance will help students to explore all of their options, empower them to pursue the route which best suits their comfort level and support them in those decisions.





Do I have to have an appointment to visit the office?No. Walk-in visits are welcome. Students are encouraged to schedule an appointment when possible in order to ensure that a staff person will be available to give them the time that they deserve.





I’m not sure if what I experienced was victimization. Should I still seek services?Student Victim Assistance is here to help. Students who feel that they may have been victimized can contact Student Victim Assistance to help them to determine what their needs may be.





Is Student Victim Assistance only for female students?No. Any student may find themselves in need of services. Student Victim Assistance is committed to assisting all students who may need help. Georgia State University has a diverse population of students who may present with a diverse set of needs. Student Victim Assistance is prepared and open to serving the needs of any student who needs assistance.
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How do I attend online SI sessions?Your SI Leader will host online sessions in their personal Webex Meetings room. You can find instructions on how to join the room here.





When are online SI sessions?Please check the SI schedule for your campus on the "Session Schedules" tab.





Do I need to download anything to attend online SI sessions?No, Webex Meetings has a web app through you browser that does not require a download.





I am having trouble with audio in Webex. What do I do?First, check your audio settings and make sure that the selected audio device is the one you want to use. Then, of it is still not working, you can use your phone to call into the Webex Meetings room. When asked to enter your name and email address, click on the "More Ways to Join" button at the bottom for call-in instructions.





Can my SI Leader hold sessions at a different time?No, SI Leaders are only permitted to hold 3 sessions per week. However, being on an online platform gives us more flexibility with scheduling. Contact your SI Leader about your available times!





Additional online resourcesCETL (Center for Excellence in Teaching and Learning) has developed a few resources for all.  Please visit this website https://cetl.gsu.edu/resources/resources-for-learning-remotely/ for more FAQs.













Testing Center












Testing Center

 
What services are available in the Testing CenterThe Counseling and Testing Center provides a wide range of testing services to the Georgia State University community. Services include, but are not limited to, online testing, independent learning, admissions and placement testing, national and university standardized tests, professional development certifications. Faculty services include test scanning and scoring and make-up exams as space is available.





Can the Testing Centers handle students with disabilities?Students with documented disabilities who require special testing conditions should contact Access and Accomodations Center. A determination will be made based on need as to where the student will test based on who best can provide the needed accommodations.





What do I have to bring with me for my exam?Examinees will need a valid government issued photo identification that includes a signature. Currently enrolled students taking a test for GSU, such as Math Placement, make-up exams, etc., may also present their student ID. Any Item not expressly permitted into the Testing Center for an exam must be secured outside of the testing lab itself.  Use of provided locks and lockers are at the examinee’s own risk and Georgia State University and its Testing Centers assume no responsibility for items placed in lockers. ACCUPLACER Remote Test candidates must bring the Voucher number generated for the exam. CLEP exam candidates must bring a printed copy of the College Board confirmation on test day. Electronic versions (e.g., on phones, pads, etc.) will not be accepted. DSST candidates must bring two forms of identification. One form must be an official driver’s license with photograph or a valid passport. Four digit school code to indicate school recipient will also be required.





Can I bring Personal Belongings?All non-required personal belongings (handbags, books, etc.) are to be stored in provided lockers. All testing materials needed for the exam that are not allowed to be brought in by the examinee, including scratch paper, will be provided by testing services and must be returned to the proctor before the student leaves the Testing Center. Any Item not expressly permitted into the Testing Center for an exam must be secured outside of the testing lab itself.  Use of provided locks and lockers are at the examinee’s own risk and Georgia State University and its Testing Centers assume no responsibility for items placed in lockers.





Can I find out the results of my test scores over the phone?Testing information for students, including scores, is not part of Directory Information, as set forth in the Family Educational Rights and Privacy Act (FERPA). Therefore, we cannot provide scores over the phone. Additionally, Testing does not receive copied of all scores (please see the question “How do I get a Testing Transcript” for more information)





Do the Testing Centers take Cash or Personal Check for Payment?Testing information for students, including scores, is not part of Directory Information, as set forth in the Family Educational Rights and Privacy Act (FERPA). Therefore, we cannot provide scores over the phone. Additionally, Testing does not receive copied of all scores (please see the question “How do I get a Testing Transcript” for more information)





What does the Testing Center do with Credit Card information?The Testing Centers do not take credit card information. Any unsolicited credit card information received (via email, FAX or other delivery system) will be destroyed securely and immediately.





I missed my test, can I get a refund or transfer my appointment for another day?All Test fees are non-transferable and non-refundable. Examinees are able to change their appointment if they registered online up to 48 hours prior to the exam through the Register Blast System.





What is RegisterBlast?RegisterBlast is the system we use to schedule testing appointments.





What is ACCUPLACERACCUPLACER is a platform for test delivery that contains a series of exams offered by The College Board and the ability to create exams. The ACCUPLACER platform is used for Admissions testing, exiting Learning Support and the Math Placement exam.





Can I bring my cell phone?Yes, but all cell phones must be turned off and locked in the provided lockers. On testing events outside of the test centers, the phone will be left in a place designated by the proctors. Use of provided locks and lockers, or designated spaces for security purposes are at the examinee’s own risk and Georgia State University and its Testing Centers assume no responsibility for items placed in lockers or otherwise secured for testing purposes.





Can I bring Food?Neither eating nor drinking is allowed in exam rooms.





What if I need to use the restroom?Generally restroom breaks are permitted unless prohibited by the exam vendor. Examinees are to be reminded that time will continue to count down during unscheduled breaks. If there are allowed scheduled breaks, timing usually does not continue. Please ask on test day for details on your specific exam.





Can I use ear plugs?Ear plugs are allowed during testing, however, students must supply their own ear plugs. Ear buds connected to electronics (e.g., phone, IPod, etc.) are not allowed. Centers have noise cancelling headphones available by request; please call ahead to make sure of availability





How much will my exam cost?When taking exams at Georgia State University the fees are currently as follows: ATL Testing for Admissions & Placement

$28

PC Testing for Admissions & Placement

$20 

ATL Math Placement – Retakes

$50

PC Math Placement - Retakes

$50 

ATL ACCUPLACER for non-GSU purposes

$20 per hour

PC ACCUPLACER for non-GSU Purposes

$50 

ATL CLEP

$28

PC CLEP

$25

•There is also a $87 fee payable to the College Board when students register for the exam

ATL DSST

$28

PC DSST

$25

•There is also a $85 fee payable to the College Board when students register for the exam

ATL Miller Analogies Test (MAT)

$93 (43 at the time of the appointment, $50 on the day of the test via a money order)

History and Constitution Exams

$18

ATL Individually proctored exams/Independent Studies

$20 an hour, $25 an hour for international tests

PC Individually proctored exams/Independent Studies

$50 per test

Note that tests taken for GSU at off site or virtual locations will have fees associated with it proctoring controlled by those locations, not Georgia State University.





How do I contact a centerOur preferred method of contact is via email; multiple people check the email accounts which is useful as we can’t always answer the phone while proctoring exams.

Alpharetta – [email protected]

Atlanta - [email protected]

Clarkston – [email protected]

Decatur – [email protected]

Dunwoody – [email protected]

Newton – [email protected]

Our phone numbers to the centers are published on the website.





How do I make an appointment for my Test?ACT

•Through ACT’s website - http://www.act.org/content/act/en/products-and-services/the-act/registration.html

Admissions Testing, Math Placement and other ACCUPLACER testing

•All Georgia State Testing Centers use an online appointment system to register for their ACCUPLACER based exams.

Alpharetta Campus | Atlanta Campus | Clarkston Campus | Decatur Campus | Dunwoody Campus | Newton Campus

SCANTRON (formerly CASTLE WORLDWIDE)

•Through Castle Worldwide’s website - https://www.scantron.com/assessment-solutions/certification-licensure-testing-redirect/

CLEP

•Requires purchase of test from the College Board at https://clep.collegeboard.org/;

•If needing an exam with the optional handwritten essay for GSU credit, two appointments is necessary, one for the multiple choice test, and one for the essay

•All Georgia State Testing Centers use an online appointment system to register for the actual CLEP appointment

Alpharetta Campus | Atlanta Campus | Clarkston Campus | Decatur Campus | Dunwoody Campus | Newton Campus

DSST

•This requires purchase of the exam through DSST at https://getcollegecredit.com/)

•Atlanta – sign up through RegisterBlast at http://registerblast.com/gsu/

•Dunwoody – sign up through RegisterBlast at http://registerblast.com/dunwoody-tc/

History & Constitution exams

•Alpharetta – sign up through RegisterBlast at http://registerblast.com/alpharetta-tc/

•Atlanta – sign up through RegisterBlast at http://registerblast.com/gsu/

•Clarkston – sign up through RegisterBlast at http://registerblast.com/clarkston-tc/

•Decatur – sign up through RegisterBlast at http://registerblast.com/decatur-tc/

•Dunwoody – sign up through RegisterBlast at http://registerblast.com/dunwoody-tc/

•Newton – sign up through RegisterBlast at http://registerblast.com/newton-tc/

 GACE, GRE or TOEFL

•These exams are only offered through the Atlanta Campus’ Prometric lab. Registration is through Prometric at https://www.prometric.com/

GMAT

•Through GMAC’s website - https://www.mba.com/us/the-gmat-exam/register.aspx 

LSAT

•Through LSAC’s website - https://os.lsac.org/Logon/Access.aspx 

MAT

•NOTE: Students only pay a part of the total fee at time of registration

•Atlanta – sign up through RegisterBlast at http://registerblast.com/gsu/

Proctoring Services

•Alpharetta – make an appointment request through RegisterBlast at http://registerblast.com/alpharetta-tc/

•Atlanta – make an appointment request through RegisterBlast at http://registerblast.com/gsu/

•Clarkston – make an appointment request through RegisterBlast at http://registerblast.com/clarkston-tc/

•Decatur – make an appointment request through RegisterBlast at http://registerblast.com/decatur-tc/

•Dunwoody – make an appointment request through RegisterBlast at http://registerblast.com/dunwoody-tc/

•Newton – make an appointment request through RegisterBlast at http://registerblast.com/newton-tc/

PRAXIS

•Through ETS’ website - https://www.ets.org/praxis/register 

PROMETRIC

(Note: Prometric is a vendor of multiple tests; examinees are unlikely to call us as their relationship is with Prometric, not GSU)

•Through Prometric’s website - https://www.prometric.com

PROV

(Note: Prov is a vendor of multiple tests; examinees are unlikely to call us as their relationship is with Prov, not GSU)

•Through Prov’s website - https://www.provexam.com/en-us

SAT

•Through College Board’s website - https://collegereadiness.collegeboard.org/sat/register

TEAS

•Through ATI’s website - http://www.atitesting.com/ati_next_gen/customecom/SessionCityStateSelection.aspx?stf=6&stype=1&prev=0





How do I get my official test scores or testing transcript?This depends on the test.

ACT

•From ACT at https://www.act.org/content/act/en/products-and-services/the-act/scores/sending-your-scores.html

ACCUPLACER:

•Campus Testing Centers have access to ACCUPLACER scores. However, College Board only keeps scores for five years. Scores older than five years can still be validated through Georgia State University’s student information system. Scores older than five years not taken for admissions/placement with Georgia State University will not be recoverable for a testing transcript request.

•Official test transcripts will reflect every ACCUPLACER score taken at Georgia State University.

•The essay score taken with the ESL ACCUPLACER Reading and Listening exams is not part of the ACCUPLACER test score report or score transcript. It is an internal measure used only by Perimeter College’s English as a Second Language department.

CLEP:

•From College Board at https://clep.collegeboard.org/earn-college-credit/your-score

COMPASS:

•When ACT discontinued COMPASS, the score database was also discontinued. COMPASS Placement scores can be retrieved from the GSU Student Information System if taken for admissions purposes. Scores within the last 5 years may be retrievable for PC tests based on availability of local file copies. Atlanta Campus is only able to retrieve scores from the Student Information System.

DSST:

•From DSST at http://getcollegecredit.com/scores_transcripts

GMAT:

•from GMAC at https://www.mba.com/us/the-gmat-exam/gmat-exam-scores/your-score-report/understand-your-gmat-score-report.aspx

GRE:

•From ETS at https://www.ets.org/gre/revised_general/scores/send/

LSAT:

•From LSAC at https://www.lsac.org/jd/lsat/your-score

MAT:

•From Pearson at https://images.pearsonassessments.com/Images/dotCom/milleranalogies/pdfs/Optional_Services_Form.pdf

PRAXIS:

•From ETS at https://www.ets.org/praxis/scores/get/

SAT:

•From The College Board at https://collegereadiness.collegeboard.org/sat/scores

TEAS:

•From ATI at https://www.atitesting.com/ati_store/product.aspx?zpid=942

TOEFL:

•From ETS at https://www.ets.org/toefl/ibt/scores/get/





What is the ACCUPLACER exam?ACCUPLACER is an exam platform containing multiple computer based, multiple choice question computer adaptive exam used for multiple purposes by Georgia State University.





How many questions are on the ACCUPLACER exam?The Quantitative Reasoning, Algebra and Statistics, Advanced Algebra and Functions, and Reading sections will each have 20 questions.





How long will the ACCUPLACER exam take?The ACCUPLACER WritePlacer Essay is timed at 60 minutes by the computer. Any other test section is untimed. The average time for examinees on all parts is 2.5 hours.





What is Admissions Testing? Do I have to take it?Admissions testing uses the ACCUPLACER exam for the following purposes:

•Admissions Testing for Nontraditional Applicants to Four-Year Programs

•Admissions and Placement Testing for any applicant to Two-Year Programs

•Placement testing or retests for students admitted to GSU as a “Corequisite Support” student

Applicants should be able to see if you need Admissions Testing (ACCUPLACER WritePlacer Essay, Elementary Algebra, and/or Reading Comprehension) at GSU’s check my status page. If they have questions about whether they need to take the Placement Test or which test they may need to take, please refer them to Admissions at 404-413-2500 for assistance as Testing cannot determine what exams a student needs to take.





What is Math Placement? Do I have to take it: Math Placement is an exam built in ACCUPLACER that follows the Mathematics Department’s guidelines for placement beyond MATH 1101 (Atlanta) or MATH 1001 (PC).

The math placement test is required for these majors:

•College of Arts & Sciences

Biology, Chemistry, Computer Science, Environmental Science (B.I.S.)*, Geology, Mathematics, Neuroscience, Physics, Psychology (Pre –Medicine concentration only), Art (Interior Design concentration only) *See your advisor for more information.

•J. Mack Robinson College of Business

Accounting, Actuarial Science, Business Economics, Computer Information Systems, Finance, Hospitality Administration, Managerial Sciences, Marketing, Real Estate, Risk Management & Insurance

NOTE: The College of Business requires MATH 1111 or higher for all business majors. See your advisor for more information.

•College of Education

Exercise Science, Health & Physical Education, Middle Childhood Education

•Andrew Young School of Policy Studies

Economics (B.S. only)

The math placement test is optional for these majors.

Students are encouraged to take the test to assess their math skills and register for an appropriate math course.

•College of Arts & Sciences

African American Studies, Anthropology, Applied Linguistics, Art, Art Education, English, Film & Video, French, Geography, German, History, Interdisciplinary Studies, Journalism, Music, Music Management, Philosophy, Political Science, Psychology (B.A. only), Religious Studies, Sociology, Spanish, Speech, Women’s Studies

•College of Education

Birth Through Five, Early Childhood Education

Students who require only Math 1101 for their major do not have to take the math placement test. It is recommended that the math placement test be taken before attending New Student Orientation. There is no fee to take the test the first time. A $50 fee is assessed for retests.

Students with questions should talk to New Student Orientation or contact their advisor (Adv at 404-413-2300





How soon will I get my results on the ACCUPLACER Exam?ACCUPLACER scores will display on the screen immediately. In rare cases, the WritePlacer essay may need to be scored by a person at the College Board, but typically all scores will be reported at the end of testing.





Should I bring a calculator, pencil or paper for the ACCUPLACER exam?No. Pencil and paper will be provided, and the test screen allows access to an online calculator for the mathematics section.





What level of mathematics is included on the ACCUPLACER test?The questions will start with algebra: integers and rationals; algebraic expressions; linear equations and inequalities; and factoring. If most questions are answered correctly, the test may continue with additional questions in more advanced algebra and trigonometry. If the applicant is admitted, the score from the mathematics section will also be used for placement purposes.





How do I prepare for the ACCUPLACER test?Sample problems for parts of the ACCUPLACER may be viewed at the College Board. Additionally, College Board has a free study app available for use. Alternative sites for assistance with math preparation may be found at PurpleMath.





I’m an out of state student – can I still take ACCUPLACER?Please use our contact list to email any of the campuses with your name and what local College or University you are looking to test at. We will get back with you with directions on what we’ll need to set up a test. Please note – GSU does not control and is not responsible for any fees required by a local university for testing. Testing Services will not arrange remote tests at other institutions within the 50-mile radius of a GSU Testing Center.





What is the Chem Placement exam? Do I have to take it?All students must take the CHEM 1211 Preregistration Test in order to register for CHEM 1211K.

To register, you must take a required 45-minute diagnostic chemistry test administered by the Chemistry Department on campus at selected times (no fee for test; please bring non-programmable calculator and #2 pencil). Call the department at 404-413-5500 for more information.

Exemptions to the exam are listed below:

Who must take the test? All except students with a chemistry AP score of 2 or better or an SAT subject score of 600 or better or completion of a college-level chemistry course.

Transient students enrolled at other universities do not have to take the test. Transient students should call 404-413-5500 for authorization to register for Chem 1211K.

Post-Baccalaureate students do not have to take the placement test. Post-Baccalaureate students should call 404-413-5500 for authorization to register for chemistry 1211K.

The chemistry placement exam is required for the following majors:

College of Arts and Sciences: Biology, Chemistry, Neuroscience and Physics





What is covered in the Chem Placement Exam?You'll need to contact the Chemistry department - 404-413-5500 - for this answer





What is the CLEP exam?CLEP tests are standardized tests that allow students who believe they are proficient in an academic subject to attempt to earn credit via their CLEP score.





Does GSU Accept CLEP scores for credit?Yes. The policy is online at Georgia State University CLEP Policy for Approved CLEP Exams for which exams are approved for related courses Scores are reported to the school(s) designated as the recipient(s) in approximately two to three weeks. (Score reporting for exams that include an essay might take one to two weeks longer.)

Please contact CLEP Services if you have any questions regarding your eligibility to retake an exam.





What is the DSST exam?The DSST exams are standardized tests that allow students who believe they are proficient in an academic subject to demonstrate that proficiency.





Does GSU Accept DSST scores for credit?Not at this time.





What are the History and Constitution Exams?The state of Georgia has a legal requirement for each student attending a state college or university must demonstrate knowledge of United States History, Georgia History, United States Constitution and Georgia Constitution. 

The requirements is typically by the successful completion of History 2110 and Political Science 1101. It can also be met by examination. Note: Passing the tests does not generate earned credit hours. 

Students are strongly encouraged to check with their advisor prior to registering for examinations to determine if program requirements will be fully met if an exam is taken and passed. Decisions regarding satisfactory completion of these requirements by transfer students are made by Admissions.





How many questions are on the History and Constitution Exams?The Georgia History, Georgia Constitution and U.S. Constitution exams are comprised of 50 multiple choice and true or false questions. The U.S. History exam is comprised of 100 multiple choice and true or false questions.





What is the Passing score for the History and Constitution Exams?The passing requirement for the U.S. History exams is 70 percent or higher. The passing requirement for the U.S. Constitution exam is 75 percent or higher while the Georgia History and Georgia Constitution exam is 60 percent or higher.





Can I take multiple exams at once?Each exam may be taken only once per test date. A student could do US History and GA Constitution in one sitting, but not US History twice. A maximum of two exams may be taken during each test day (a.m. session or p.m. session).





How do I prepare for the History and Constitution exam?This depends on the test. You may wish to refer the student to https://counselingcenter.gsu.edu/testing/historyconstitution/ for these links online

Georgia Constitution

The recommended test preparation for the revised Georgia Constitution Exam is Georgia’s Constitution and Government by Richard N. Engstrom, Robert M. Howard and Arnold Fleischmann and available from the University of Georgia Press. Additionally, copies of the Georgia Constitution (Constitution of the State of Georgia, 1982) may be obtained free of charge from the Office of the Secretary of State in the State Capital, in the Political Science Department at Georgia State University or in the official Senate material. In addition, the Georgia League of Women Voters has published a booklet which is available for a small charge. The League of Women Voters Office is located at 100 Edgewood Ave. NE, Atlanta, GA, 30303.

Georgia History:

The recommended test preparation for the revised Georgia History Exam is the New Georgia Encyclopedia, particularly the following readings:

•Atlanta Compromise Speech

•Atlanta Race Riot of 1906

•Cherokee Removal

•Civil Rights Movement

•Civil War in Georgia: Overview

•County Unit System

•Georgia History: Overview

•Henry W. Grady (1850 -1889)

•James Oglethorpe (1696-1785)

•Jimmy Carter (b. 1924)

•Ku Klux Klan in the Twentieth Century

•Leo Frank Case

•Lester Maddox (1915-2003)

•Martin Luther King Jr. (1929-1968)

•Olympic Games in 1996

•Populist Party

•Reconstruction in Georgia

•Revolutionary War in Georgia

•Slavery in Antebellum Georgia

•Slavery in Colonial Georgia

•Temperance Movement

U.S. Constitution

•Copies of the U.S. Constitution (Constitution of the United States of America) should be available in the appendix of any American government textbook published since 1973.

U.S. History:

•U.S. History: The American Past: A Survey of American History, by: Joseph Conlin





What is the Miller Analogies Test (MAT)The Miller Analogies Test (MAT) is a high level mental abilities test (computer based) comprised of 120 partial analogies in which candidates are given 60 minutes to complete the exam.

Fluency in the English language and a broad knowledge of literature, philosophy, history, science, mathematics and fine arts will affect performance.





How do I reorder my Retest Admission Ticket for the Miller Analogies Test (MAT)?To reorder a Retest Admission Ticket, candidates must contact Pearson Assessments at 800-622-3231





Can I retake the Miller Analogies Test (MAT)?Candidates who have taken an internet based version of the test within the past five years do not require a retest admission ticket. Simply follow the registration link. Candidates who have taken the MAT in paper based format within the last twelve months must provide the re-test admission ticket (included with the previous score report) on test day. Failure to provide previous test information may invalidate any subsequent scores.





What if I have special needs and need to take the Miller Analogies Test?The Counseling and Testing Center can accommodate most candidates with disabilities. However, the Counseling and Testing Center should be notified several weeks before the scheduled test date. Some disabilities may require the administration of a nonstandard test. For example, braille and large print editions of the MAT are available for the visually impaired, but ample time must be allowed to order such editions of the test. To qualify for a nonstandard test administration, candidates must contact Georgia State University Disability Services at 404-413-1560.





I need to find someone to Proctor my exam for me; does GSU do this?Yes, the Counseling and Testing Center offers individual proctoring services for those engaged in distance learning, or for other assessments and certifications on an appointment basis, with appointments the Testing office staff proctor both paper based and computer based exams. Prior to designating the Counseling and Testing Center location or having test materials sent to this office, students should confirm an appointment with the proctor. Proctor arrangements may be made as far in advance as the desired dates for testing are known. Upon arrival, candidates should inform staff that they are taking a proctored exam.





What is the TEAS test?The Test of Essential Academic Skills (TEAS) is an exam used for entrance with many Nursing Programs.





What score do I need to get into the Nursing Program?Questions about the nursing program at Georgia State University should be directed to the Byrdine F. Lewis School of Nursing and Health Professions at 404-413-1200.





What is the ACT Exam?The ACT is a standardized test used for admission into undergraduate programs at Georgia State University. For information on the test, when the test is scheduled and registering for a future test date, consult the ACT website.





What is the COMPASS Exam?The COMPASS test has been discontinued. Admissions and Math Placement now use ACCUPLACER.





What is the GRE (Graduate Record Examination)?Prospective graduate and business school interested in pursuing a master's, MBA, specialized master's in business or doctoral degree take the GRE General Test. For more information, consult the GRE website





What is the GMAT (Graduate Management Admissions Test)?The GMAT is intended to assess certain skills in written English for use in admission to a graduate management program. Georgia State University is not a current test site for the GMAT. For more information, examinees should consult the GMAT website for more inf. There are two VUE Test Centers offering the GMAT test in the Atlanta area





What is the LSAT (Law School Admissions Test)?The LSAT provides a standard measure of acquired reading and verbal reasoning skills that law schools can use as one of several factors in assessing applicants. For more information, examinees should consult the LSAC Website





What is the Praxis?The Praxis® tests measure the academic skills and subject-specific content knowledge needed for teaching. For more information, examinees should consult the Praxis® website.





What is the Regents Test?GSU students satisfy this requirement via coursework now. Inquiries should be refer to the college Catalog for more information.





What is the SAT?The SAT is a standardized test used for admission into undergraduate programs at Georgia State University. For information on the test, examinees should consult the College Board’s SAT Website





What is TOEFL?The TOEFL® program provides English proficiency testing services for international students. For more information, examinees should consult to TOEFL.





What is PROMETRIC?Prometric is a trusted provider of technology-enabled testing and assessment solutions. Our more than 20 years of experience providing the right test development and test delivery solutions to the world’s most recognized organizations has enabled millions of people around the world to advance in their careers, earn more money or better themselves professionally





How do I find out information about Prometric exams?Questions about Prometric Testing Should be referred to Prometric. To answer a Prometric questions, the client will need to find the sponsor specific number related to their test. It is best to refer the client to the website so that they get the client specific numbers at https://www.prometric.com/ and picking “Contact Us”





Where is the Testing Center?It is located on the 2nd Floor of the Citizen’s Trust Building in Suite 200A at 75 Piedmont Avenue (next to the University Commons). More information is available from the Testing Center website.













TRIO Student Support Services












TRIO Student Support Services

 
Will the TRIO Student Support Services (SSS) office still be open to students?While all Georgia State physical campuses are closed to students for the remainder of the spring semester and all on-campus events have been canceled, the TRIO SSS staff is available via phone or email.





Are program staff still available for advisement, career counseling, etc?Yes, Program staff are now working diligently from home to ensure that we are still able to provide the majority of our services. Staff can be reached by office phone and email and are prepared to provide information to offer advisement and assistance via Webex, phone and other online platforms





How can we contact TRIO SSS and our Academic Coach/Advisor?Students can visit TRIO SSS iCollege page at icollege.gsu.edu/ for updates in addition to individually emailing your TRIO SSS Staff. All Academic Coaching sessions will be held online through WebEx, Facetime, Skype, or Google Duo. Students should not plan to have face to face Academic Coaching meetings.





Am I still able to apply for the TRIO SSS program?Yes. You can email any staff member at your respective campus, and they will inform you of the process to still be a member of TRIO SSS at the Atlanta or Perimeter College campuses.





Do program requirements still apply?Yes. Students are encouraged to continue ensuring they have completed their semester review, financial literacy and attended at least one workshop or E-workshop per semester.





Can I still access technology or the tech-to-go program through the lending program?Yes. Please contact the TRIO SSS Office at your respective campus on how to utilize that services and for more information.





Will I have access to tutoring?Yes. Tutorial Services will still be available through an online platform, via email, or phone. Please contact the TRIO SSS program at your respective campus for additional information.





Is grant aid or supplemental aid still being offered?Yes. TRIO SSS will still be offering Grant Aid or supplemental aid for program participants. Please contact your respective TRIO program for more details.
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(Email is preferred, and it should be sent from your Georgia State account.)
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